
                                                                                                                         
  
 

 

ASM Global Middle East Pioneers Inclusivity with Coca-
Cola Arena as the First Live Events Venue in GCC to Join 

Hidden Disabilities Sunflower 

 

 

 

13 September 2024 (Dubai, UAE): In a significant step towards inclusivity, Coca-Cola 
Arena, the premier live events venue in Dubai, has proudly become the first arena in the 
region to join Hidden Disabilities Sunflower. This landmark move highlights Coca-Cola 
Arena’s commitment to creating an accessible and welcoming environment for all visitors, 
regardless of their personal challenges. 
 
Hidden Disabilities Sunflower is an initiative designed to support individuals who have non-
visible disabilities. This includes a wide range of conditions such as autism, chronic pain, 
mental health issues, and other disabilities that are not immediately apparent. Coca-Cola 
Arena’s decision to adopt this program is a reflection of its dedication to enhancing the guest 
experience for everyone.  
 
As a leading entertainment and sports hub in the GCC, the arena is known for hosting a 
diverse range of events from international concerts and sports events to family shows and 
corporate gatherings. By joining Hidden Disabilities Sunflower global network, Coca-Cola 
Arena is setting a new standard for inclusivity in the region’s live events sector. 
 
The process to implement the Sunflower at Coca-Cola Arena has been meticulous and 
thoughtful. The arena has trained its staff to recognize and respond to the needs of 
individuals with hidden disabilities. Staff members have been educated on how to offer 
assistance respectfully and efficiently, ensuring that every visitor feels supported and valued.  
 
Commenting on the official launch of Hidden Disabilities Sunflower at Coca-Cola Arena, 
Mark Jan Kar, SVP, Entertainment & Content Development, MENA, ASM Global said: 
“This initiative is especially significant in the GCC region, where the concept of hidden 

disabilities and inclusive practices is still gaining traction. By leading the way with Hidden 

Disabilities Sunflower and investing in our team’s awareness and support training, we strive 



                                                                                                                         
  
 

 

to foster a more inclusive culture. This focus aligns with the broader goals of promoting 

diversity and ensuring that all individuals have equal opportunities to enjoy live events.” 

Andy Faulkner, CEO of Topland, exclusive partner of Hidden Disabilities Sunflower in the 

Middle East, said: 

“We are delighted to welcome Coca-Cola Arena as the first entertainment venue joining 

Hidden Disabilities Sunflower network in the Middle East. Implementation of the Hidden 

Disabilities Sunflower demonstrates company’s commitment to creating inclusive and 

supportive environment where Sunflower wearers can enjoy all that Coca-Cola Arena has to 

offer”    

The introduction of Hidden Disabilities Sunflower at Coca-Cola Arena is part of a broader 

trend towards inclusivity within the events and entertainment industry. As awareness of 

hidden disabilities grows, venues around the world are beginning to implement similar 

programs to ensure that their facilities are accessible to everyone. By taking this important 

step, Coca-Cola Arena is not only enhancing its reputation as a forward-thinking venue but 

also setting a benchmark for others in the region to follow. 

– Ends – 

 

For media inquiries and further information, please contact: 

Coca-Cola Arena MediaHub@coca-cola-arena.com 

 

About Coca-Cola Arena 

Opened in June 2019, Coca-Cola Arena has revolutionised the live entertainment industry in 

the UAE and throughout the Middle East. Capable of hosting live shows 365 days a year, the 

fully air-conditioned, 17,000-capacity arena establishes Dubai as a major destination on the 

global events circuit. Coca-Cola Arena’s unique automated seating design means it can be 

adapted to international and local events of all sizes, from international touring artists, 

sporting tournaments, e-gaming, comedy and live theatre and musical performances, to 

conferences, gala dinners, AGMs and weddings. Located in the heart of City Walk, Dubai’s 

lifestyle destination, Coca-Cola Arena is a 15-minute drive from Dubai International Airport 

and a 5- minute walk from the closest Dubai Metro Station. The region’s largest multipurpose 

indoor arena, Coca-Cola Arena is an asset of Dubai Holding entertainment portfolio and is 

managed by ASM Global, the world’s leading venue management and services company. 

Follow us on Instagram: @CocaColaArena and Facebook: Coca-Cola Arena 

 

About ASM Global 

ASM Global is the world’s leading producer of entertainment experiences. It is the global 

leader in venue and event strategy and management - delivering locally tailored solutions 

and cutting-edge technologies to achieve maximum results for venue owners. The 
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company’s elite venue network spans five continents, with a portfolio of more than 350 of the 

world’s most prestigious arenas, stadiums, convention and exhibition centres, and 

performing arts venues.   

Follow us on Facebook, Instagram, LinkedIn and X.  Visit asmglobal.com 
 

ASM Global (APAC and MENA) 

From its APAC and MENA regional headquarters in Brisbane, Australia, ASM Global 
operates and books a network of venues that includes:  
  

• Entertainment and Indoor Sports Arenas - Qudos Bank Arena, Sydney; RAC Arena, 

Perth; Brisbane Entertainment Centre; Newcastle Entertainment Centre; ICC Sydney 

Theatre; Brisbane Convention & Exhibition Centre, Great Hall; Cairns Arena; 

Bangkok Arena (under construction) and Coca-Cola Arena, Dubai; Kai Tak Sports 

Park Indoor Arena (under construction), Hong Kong; and Axiata Arena, Kuala 

Lumpur; 

• Live Performance Theatres - Brisbane, Cairns, Darwin, Sydney, Bahrain, Dubai, 

Kuala Lumpur; 

• Convention & Exhibition Centres - Brisbane, Cairns, Darwin, Newcastle, Sydney, 

Christchurch, Kuala Lumpur, Dubai, Riyadh and Bahrain;  

• Stadiums - Suncorp Stadium, Brisbane; National Stadium at Bukit Jalil, Kuala 

Lumpur; Kai Tak Sports Park Main Stadium, Hong Kong (under construction); and a 

part ownership of VenuesLive, the operator of Optus Stadium, Perth  

• King Abdullah Financial District Conference Center, Riyadh 

• Boutique Meeting Facilities in Expo City, Dubai. 

 

For more information, visit asmglobal.com 

 

https://facebook.com/ASMGlobalLive
https://instagram.com/ASMGlobalLive
https://www.linkedin.com/company/asmgloballive/mycompany/
http://twitter.com/ASMGlobalLive
https://asmglobal.com/
https://www.asmglobal.com/
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